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1) Management & Leadership Programs Aobdllg duyladl gelll (1

1.1) Administration & Secretarial Programs GO Bylalg bylySudl el (1.1
1 Skills for the Administrative Assistant G deluall ©llge 1
2 The Minute Taker's Workshop SlelaYl olxe deluo 2
3 Effective Office Management Ulrdl LK Byl) 3
4 Leadership for Administrative Professionals Yl (pd Aol Balial! 4
5 Managerial & Behavioral Skills for Office Managers I8N (§yade) AS5ludly dyylsYl lylgall 5
6 The Art of Making Meetings Works and Strategic Communication Sl Jolgilly olelazdl b 6

1.2) Business Management Programs pelaily oYl el (1.2
7 Emotional Intelligence bl 1 7
8 Getting Employees to a Good Start B Aty ) (ndls gall (3Ua3] 8
9 Business Ethics for the Office CaSall G el e 9
10 Business Etiquette deall Sl 10
11 Business Process Management JbsYl Sldes 8la) 11
12 Change Management sl Bl 12
13 Coaching from a Distance da o (@adsS) axgdl| 13
14 Creative Problem Solving & Decision Making Dbl dily e > 14
15 Creative Thinking and Innovation S8y (gl ASadl| 15
16 Creative Thinking and Innovation Using CORT Tools CORT wilgal plusiul ;82919 S S| 16
17 Critical Thinking for Technician and Engineers Odigally oroal) il xSadl 17
18 Critical Thinking, Using TRIZ tools for Engineers Orwdigal) TRIZ @lal plaskinl suadl pSadl| 18
19 Effective Time, Task & Work Planning Joal ladasy plgally Jladdl 39l lylge 19
20 Future Trends in Leadership Babual] § Al lalsdl| 20
21 Getting Results Without Authority Aalw o9 @bl e Jguaxll| 21
22 Giving Effective Feedback Alad Jad 39 slac) el Ldal| 22
23 HR for the Non-HR Manager L8l 3)lgall (Spde A3 Ll lgall| 23
24 Knowledge Management Ayl Byls)| 24
25 Lean Process Improvement Sldaal G § Lean oslwl| 25
26 Management Skills for New Managers Sazdl shydald 8yl8Y1 @hylge 26
27 Managing Employee Performance Cals gall i) 27
28 Managing Multiple Tasks sadazall plgall Byl0)| 28
29 Problem Solving and Decision Making Dbl 3ty oYl Jo 29
30 Stress Management gVl 30
31 The Art of Giving Effective Feedback and Communication Juail olaasy Aleall Jaill 399y slac] 8 31
32 The Essential Rules for a Successful Onboarding Program W sl meb el aelgall| 32
33 The Virtual Trainer 2AY oyl 33
34 Time Management gl yly) 34

1.3) Certified Management Programs Buadanll 8yl zelys (1.3
35 CERTIFIED KPI PROFESSIONAL AND PRACTITIONER 35
36 CERTIFIED OKR PROFESSIONAL KPI 36
37 CERTIFIED STRATEGY AND BUSINESS PLANNING KPI 37
38 CERTIFIED PERFORMANCE MANAGEMENT PROFESSIONAL KPI 38
39 CERTIFIED PERFORMANCE MANAGEMENT SYSTEMS AUDIT KPI 39
40 CERTIFIED EMPLOYEE PERFORMANCE MANAGEMENT KPI 40
41 CERTIFIED DATA ANALYSIS PROFESSIONAL KPI 41
42 CERTIFIED DATA VISUALIZATION PROFESSIONAL KPI 42
43 CERTIFIED BENCHMARKING PROFESSIONAL KPI 43
44 CERTIFIED GOVERNANCE & COMPLIANCE AUDIT KPI 44
45 CERTIFIED BALANCED SCORECARD MANAGEMENT SYSTEM KPI 45
46 CERTIFIED INNOVATION PROFESSIONAL KPI 46
47 CERTIFIED SUPPLIER PERFORMANCE PROFESSIONAL 47
48 CERTIFIED AGILE STRATEGY EXECUTION PROFESSIONAL 48
49 CERTIFIED CUSTOMER SERVICE PERFORMANCE PROFESSIONAL KPI 49
50 Marketing Research Specialist 50
51 Marketing Research Expert 51
52 Digital Marketing Associate 52
53 Digital Marketing Professional 53
54 Digital Marketing Specialist 54
55 Digital Marketing Expert Level 55
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56 Corporate Sales Associate 56
57 Corporate Sales Professional 57
58 Corporate Sales Specialist 58
59 Corporate Sales Expert 59
60 Six Sigma Green Belt 60
61 Six Sigma Black Belt 61
62 Lean Six Sigma Black Belt 62
63 Lean Six Sigma Green Belt 63
1.4) Certified Self-Paced Management Programs (4513 oy ealys JBkasiaall ByloYl zxalys (1.4
64 PRINCE2® Combined Foundation & Practitioner 64
65 Risk Management 65
66 Scrum Developer Certified 66
67 Scrum Master Certified 67
68 Scrum Product Owner Certified 68
69 SCRUMStudy Agile Master Certified 69
70 Scaled Scrum Master Certified 70
71 Expert Scrum Master Certified 71
72 Scaled Scrum Product Owner Certified 72
73 Marketing Strategy Associate 73
74 Marketing Strategy Professional 74
75 Marketing Strategy Specialist 75
76 Marketing Strategy Expert 76
77 Marketing Research Associate 77
78 Marketing Research Professional 78
1.5) CBAHI Accreditation Preparation CBAHI gl adl (1.5
79 Certified professional in health quality dugall 8392l Jlasl Balga| 79
80 Certified CBAHI Accreditation survey coordinator B9l slazel i 80
81 Certified Specialist Nursing CBAHI Accreditation Survey Glpisall 839> slaxel Jlas) 81
82 Certified Specialist Laboratory CBAHI Accreditation Survey el Bagralaiel JLasl| 82
83 Certified Specialist Emergency Room CBAHI Accreditation Survey s§)lghall Bag> slazel JLas| 83
84 Certified Specialist Medications and Pharmacy CBAHI Accreditation Survey bl B0l 839> Glas| 84
85 Certified Specialist Risk Management and Incidents CBAHI Accreditation Survey Aaually slgdll 859> slaiel Jla>l| 85
86 Certified Specialist Infection Control CBAHI Accreditation Survey Gl A8 839> JLas| 86
87 Certified Specialist Medical File Review CBAHI Accreditation Survey bl calallB3s> JLasl| 87
88 Certified Specialist Human Resources CBAHI Accreditation Survey Ll 3)lgall Baga slazel JLasl| 88
89 Certified Specialist Internal Audit CBAHI Accreditation Survey A dazlyoll 892> (las 89
90 Certified Specialist Statistics and Indicators CBAHI Accreditation Survey Glsl Jocy Gl Judolly sbasYl 839> dlas>[ 90
91 Certified Specialist Medical Insurance CBAHI Accreditation Survey bl (el 839> Jlas| 91
92 Certified Specialist Medical Coding CBAHI Accreditation Survey b s dlesl| 92
93 Certified Specialist Facility Management and Safety CBAHI Accreditation Survey LAugall dadud! dl«»I 93
94 Hospitals CBAHI Aaccreditation Survey Made Successful Olaadiwa sliel 895 94
95 Health care centers CBAHI Aaccreditation Survey Made Successful ddall Olaazall slazel 8y95| 95
96 Health Services Providers CBAHI Aaccreditation Survey Made Successful 8yl 89> sluclsygs| 96
1.6 ) Human Resources Programs Al 3yl gall xelys (1.6
97 Developing Your Training Program @l exaliyy plas| 97
98 Mastering the Interview aladlow)| 98
99 Using Activities to Make Training Fun Gitan Coyuid] Jaznd dasd) plasal| 99
100 Advanced Skills for the Practical Trainer asdl Qydall dediziall whlgall| 100
101 Basic Human Resources Management (Arabic) (3°) Auwludl ol 3)lsell )] 101
102 Behavioral Based Recruitment & Selection Hgladl polaal e Hlasdlg Cadsedll| 102
103 Conducting Effective Performance Reviews Jall el Slaxle| 103
104 Contract Management ssaall 5[ 104
105 Creativity & Excellence in Human Resources & Personnel Management b gall 095 8)lalg dodudl 3)lgall § elly g10YI| 105
106 Effective Skills for Recruitment Procedures b gill wlsl2Y Al ohledl| 106
107 Getting Your Job Search Started Wilbgll e Cxdl sy 107
108 Hiring for Success: Behavioral Interviewing Techniques ASoludl Aol o lass ) J=T e cadsgdll| 108
109 Managing Employee Performance, Behavior & Attitudes didlgeg dSelug Calbgall clol 8yl 109
110 Mastering the Interview and Body Language Reading Sl A3 821,89 dblaadl olas)| 110
111 Mediation through Peer Review oabgall oleli J=[ 111
112 Online Training Skills for Trainers & Teachers Onadaally el COY e oyl Ohlgs| 112
113 Survival Skills for the New Trainer Aol Oydeall Aol ©hlgs| 113
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1.7 ) Leadership & Management Skills Programs Baldilly 8yloVl ilylge ool (1.7
114 The Essentials of Leadership sobd)l olwld| 114
115 Problem Solving and Decision Making whhall dly Sl J>| 115
116 Self-Leadership 4ol sakalll 116
117 The Professional Supervisor el B iall| 117
118 Advanced High Performance Leadership sl Al denanedl Boball| 118
119 Advanced Supervisory Skills dediie b5 whlgs| 119
120  |Building Better Teams Jadl 33 el 120
121 Closing the Generation Gap in the Workplace Jeadl 08 G e Bgmd o] 121
122 Coaching and Mentoring argilly coydl| 122
123 Coaching and Mentoring for Supervisors and Managers Cpsally il dumgilly Copudl| 123
124 Demonstrating Leadership in a Time of Crisis oyl cdy golal )bl 124
125 Developing High Performance Teams ¥ ddle 38 psks| 125
126 Diversity in the Workplace Joadl 08 desdl| 126
127 Effective Managerial Leadership Al Lyl saballf 127
128 Excellence Managerial & Leadership Skills Bnazall doldlly dyloYl whlgall| 128
129 Facilitation Skills and Getting Stuff Done sLad Sbsily a9l Janwd ©hlge| 129
130 Influence and Persuasion &L@;J\;,@hjl 130
131 Leadership & Strategic Impact ‘;,;_JWBH;SJ@ salalll 131
132 Leadership Best Practices saldll Olyles Jasl| 132
133 Leadership Skills for Supervisors el Lobd)l whlgall| 133
134 Leadership Skills for Supervisors, Managers ally ond il dlall whleal| 134
135 Leading and Creating Virtual Teams Aol 3] 3,0 sLadlg 8l 135
136 Leading Under Pressure bhaallcossalall| 136
137 Leading Virtual Teams 4|8Vl 3,al 8aL8| 137
138 Motivating Your Workforce cha) delall (s5a)l paxs| 138
139 Negotiating for Results Dl ppgladi| 139
140 Servant Leadership deasb Bolall| 140
141 Strategic Leadership dmiliu Bolall| 141
142 Strategy, Risks, Negotiation & Leadership 8aludlly yoglailly Hbolsally dandlindl| 142
143 |The ABCs of Supervising Others o3 e GBIyl sbul| 143
144 The Art Of Delegating Effectively Jill yassadll 3 144
145 The Virtual Leader 2Ly s 145
1.8 ) Personal Development Programs I yghal el (1.8
146 Anger Management waill 0gd icuaidl lo)| 146
147 Conquering Your Fear of Speaking in Public Lolal SLYI (§ Gl o B9l L8| 147
148 Dealing With Difficult People oyl grao (oY ae Joladll| 148
149 Effective Negotiation Strategies & Body Language Skills ddl A3 Ohlgeg Jladl (oglaill Glxsliwl| 149
150 Effective Self Management for Supervisors and Technicians Cnaddly ond iald Aladl) 45101 8)sY1| 150
151 |Getting Stuff Done sLadl )| 151
152 Introduction to Neuro Linguistic Programming dwasll Lgalll dAxopl § dedie| 152
153 Managing Difficult Conversations, Negotiation, and Communication Juaidlg oglailly duasall GbBalxall 8yl3)| 153
154 Managing Pressure and Maintaining Balance Ol e dbaslxally lassall 8yl0]| 154
155 Negotiating, Delegation and Communication for Results el J=T o uolgilly osadlly ppoladl| 155
156 NLP Tools for Real Life i) Blol) duas)! Dgalll Aol lgsl| 156
157 Public Speaking o9ee)l plof Lusll [ 157
158 Public Speaking - Speaking Under Pressure laaall o sl - ) gzl ‘abﬂ Guasadl| 158
159 Speaking Under Pressure biall cos Gusdl| 159
160 The Art of Giving Effective Feedback Al sl 8| 160
1.9 ) Project Management Programs bl Byls! zalys (1.9
161 PMP Exam Preparation Course PMP Ol pazall )95 161
1.10 ) Public Relations & Communication Skills Programs Aolall SBMally JUaSYI illge zaly (1.10
162 Public Relations Management Lol LM Bylsf[ 162
163 Business Etiquette and Communication Strategies Juasdl Slexdliwly Joadl eS| 163
164 Business Relationship Management Professional Training (BRMP) (BRMP) JlasYI culBe 8yl3] § §LisYl o)) 164
165 Communication Strategies and Effective Performance Reviews Al clol Olazlye syl Juail wlensliwl| 165
166 Complaint Handling & Management W)bly s98adl ae Joladll| 166
167 Conference and Event Management oWbally wlheisedl 55| 167
168 Conference, Event Management and Communication Strategies JUasdl Slexdlinly whedgell odas| 168
169 Cross-Cultural Communication Skills bl g JuaYl ehlgs| 169
170 Effective Communication & Persuasion & Negotiation Skills Jladll (oglanlly eLdYls Juas)l whlgs| 170
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171 Effective Communication Skills & Dealing with Others 23 e Jeladlly Jladl Juaidl whlge| 171
172 Emotional Intelligence and Communication Strategies Jlasyl Glexdliunlg abldl 801|172
173 How to Communicate with Diplomacy, Tact and Credibility ABlusang A8y dwlosbly Juole asS| 173
174 Influence and Persuasion through Effective Communication Strategies Jlad)l Juasl Slexsliue) IS o0 g3y AW 174
175 Managing Difficult Conversations daall Gbsl=all Byls)| 175
176 Public Relations and Successful Campaigns Ao Wl ey doladl ML 176
1.11 ) Healthcare & Hospital Management Olddiuell 801y dwall dileyl (1.11
177 Advance Healthcare Communication deddia)l Louall VLY 177
178 Customer Service & Treating Patients 2ol g Jaladllg Doall doss| 178
179 Healthcare procurement and supply chain management )93l A 81319 duowall Dole )l bise| 179
180 Healthcare Strategy and Administration douall leyl 8)loly dexdlinl| 180
181 Hospital Management and Administration olaaiwa Bylaf| 181
182 Hospital Management and Supply chain Management )9l A B)lalg Olisinall )13} 182
183 PR & Communication for Hospitals Olasiwal) SYLailg dela)l GBEMA)I| 183
184 Problem Solving in Dealing with Patients 28 go Jaladlly daall J>| 184
1.12 ) Purchasing & Supply chain Management Programs S lly Lygidl Juwdlew galys (1.12
185 Inventory Management: The Nuts and Bolts Qgyall Byl5)| 185
186 Development Skills for Warehouses & Stores Keepers Oileally wles gruall sliol ihlge dxa3| 186
187 Inventory, Purchasing & Stores Management Glally Wb Aawlly ggiall Hylof| 187
188 Logistics & Supply Chain Management 90! Ay Oliwssli Blo]| 188
189 Modern Administration for Warehouses & Stores O)lally wlesgiuel] dusdi 515Y1| 189
190 Modern Methods of Stock Inventory Operations G935l 3y Sldes § daxll ALY 190
191 Supply Chain flow Planning 90! Aadas 3805 Jasass| 191
192 Strategic Supply Chain Management oSl dy gl Al 8yla)| 192
1.13 ) Risk & Crisis Management Programs sobally ©laydl 8ylal geoly (1.13
193  |Crisis Management ol¥isl)| 193
194 Risk and Crisis Management Slopdlg ,blxali8ylol| 194
195 Risk Management sl 195
196 Risk Management & Business Performance JlasYl slaly bl Blsl| 196
197  [The Complete Course in Risk Management (RM) (RM) sbolall 8yl] § eI 891|197
1.14 ) Sales, Marketing & Customer Service Programs Hloall dousg Olarally Grgudll zoly (1.14
198 Creating and Managing Your Corporate Brand S dyyloaddl Aadlall 81l sl 198
199 CRM - An Introduction to Customer Relationship Management CRMsMas)l B 815y douia| 199
200 Marketing and Sales Olagally @sudl| 200
201 Professional Course in Customer Service laall dods (§ LdIA=] )95 201
202 Prospecting for Leads like a Pro Otheizall et e cudiall BlA=| 202
203 Selling Smarter S84 adl| 203
204 |Social Media and Your Business llasy sloxdl Lolgidl Slog| 204
205 Basic Internet Marketing Y e @rswddl Sluslud| 205
206 Building Relationships for Success in Sales Slaaell § ) Jal oo 0Bl | 206
207 Critical Elements of Customer Service Dloall dodsd dawlxll_poliall| 207
208 CRM - An Introduction to Customer Relationship Management CRM sdlas)l 0BMe 8yl0] (3 dadia| 208
209 Dealing with Customers Slaall go Jaladl| 209
210 Dynamite Sales Presentations and the Art of Negotiation w29t (99 Clauall yo9,¢| 210
211 Effective Business to Business (B2B) Marketing (B2B) w2l pu Jbaddl mgudll| 211
212 Effective Communication With Customers Slaall go Jled)l Lolgdl| 212
213 Managing Customer Service Dlaall dods Byl3)| 213
214 Managing Customer Service and Communication Strategies JUas Olexdlinlg sdlasdl dous-8yla)| 214
215 Managing Customers for Competitive Advantage Ludl3 8o Joi oo el 8yl 215
216 Marketing, Sales and Body Language Techniques Sl d3dg Olagally Frswidl LB 216
217 Maximizing Personal Impact Anasidl byl LI 217
218 Overcoming Objections to Nail the Sale )l Ao Jad) OLslAeY e sl 218
219 Professional Course in Marketing Goswidl 3 duge By93[ 219
220 Reading Body Language as a Sales Tool Olao 815 duwd) da Belyd o 4| 220
221  |Sales and Customer Service Training for Call Center Agents JLasdl 3850 D650 Dlaall dodsg Olaall e oydl| 221
222 Selling Smarter and Body Language Reading )l &3 8ely89 SWI adl Whlga| 222
223 Customer Satisfaction Skills Slasll ebsy) wihlgs| 223
224 Excellence In Customer Service Seall iz (§ nedl| 224
225 Selling Smarter, Communication and Body Language Reading Sl 43 Bslyd uolgilly S ) whlgs| 225
226 The Art of Delegating, Negotiation, and Communication Effectively Alelay Juaidlg poglailly yassadl o3 226
227 Using Technology to your Advantage Wodlal b g ¢3S plusinl - £80 Jadll| 227
228 Using the Telephone as a Sales Tool Olanne 815E sl elasawl| 228
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1.15) Strategy Programs Lomdl A galys (1.15
229 Business Report Writing for Supervisors and Managers shally o ieald Dl o)laall HUS| 229
230 Business Report Writing JlasYl 0,85 LS| 230
231 Strategic Thinking @QWN!MI 231
232 Writing Reports and Proposals Glosiaally el LS| 232
233 Advanced Strategic Planning poiiall (el adasall| 233
234 Advanced Writing Skills dediza)l LUSI Ohlge| 234
235 Business Succession Planning Wl Jledl adass| 235
236 Business Writing That Works for Engineers nandigall Lo Eilly JsYI LS| 236
237 Effective Planning and Scheduling Aguazdly Jad)l ladasadl| 237
238 Goal Setting Techniques gl i wleas| 238
239 Goal Setting, Planning & Decision Making Dbl 3ily Jadasally Caugll wass| 239
240 Report Writing and Skills for Engineers pdigall p)lasl LUS whles| 240
241 Strategic Effective Planning Jud)l zmdliwdl adasadl| 241
242 Strategic Planning Gl adasall| 242

1.16 ) Cross-Cultural OB Ac(1.16
243 Cross-Cultural Intelligence in the Saudi Arabia Working Environment 243
244 Leading Across Borders and Cultures 244
245 TTCT Train The Cultural Trainer 245
246 Budgeting & Cost Control IS oy dolnadl| 246
247 Cost Analysis IS Jd=s| 247
248 Finance for non Financials ol A AW 248
249 Introduction to Successful Sales Ao Wl Oolagsal! d dedde| 249
250 Money Laundering - preventing and detecting ally ass)l - Jlgdl Jut| 250
251 Project Estimating and Budgeting Aslpall olaely g9 duall pass| 251

3) Quality Programs 83920l zmalyy (3

3.1) Certified Quality Programs Buaiaall 53920l gmalys (3.1
252 |PECB Certified IS0 9001 Lead Auditor PECB ¢ 9001 g3l Jaine oy 3340|252
253 |PECB Certified 1SO 13485 Lead Auditor PECB (o 13485 gpl daixe (oudy 3300 253
254 PECB Certified 1SO 14001 Lead Auditor PECB (3 14001 g3 dwiae (ouy 30| 254
255 PECB Certified ISO/IEC 17025 Lead Implementer PECB (30 17025 932! Jaian (quhy dain| 255
256 PECB Certified ISO/IEC 20000 Lead Auditor PECB (30 20000 932! Jaias (ousy 3330|256
257 PECB Certified 1SO 20121 Lead Auditor PECB (3 20121 g3 Jwiae oy 30| 257
258 PECB Certified 1SO 50001 Lead Auditor PECB (3 50001 g3 dwiae (quy 30| 258
259 PECB Certified I1SO 26000 Lead Auditor PECB (3 26000 932! Jwiae (ouy 30| 259

3.2)) Quality Programs 8agoull geolys (3.2
260 Advanced Statistical Analysis of Lab Data izeadl Ol padzall ‘_jwyi Jd=l| 260
261 Good Lab Practice (GLP) Statistical Process Control Bzl Addanall layylosl) 45LasYl Oldasll 4310|261
262 Good Manufacturing Practices Bl pdsaddl Olyles| 262
263 Internal Quality Audit &!M! Bagdl 385|263
264 1SO 9001-2015 Quality Management Systems 1SO 9001-2015 835241 8yl] dakasl| 264
265 ISO 14001 Awareness & Internal Auditing 311 33lg I1SO 14001 daelsal (g£4)) 43| 265
266 1SO 14001- 2015 EMS 1SO 14001-2015 &l §)ls) daksi | 266
267 1SO 17025 (Lead Assessor) for Laboratories 1S0 17025 wlpwisall (ou) oie)| 267
268 1SO 22000- 2018 FSMS 1SO 22000- 2018 <lda) dodluw yls] dalkasl| 268
269 1SO 27001- 2013 ISMS 1SO 27001- 2013 ©loglaall el Bls] dakil| 269
270 1SO 45001- 2018 OHSMS 1SO 45001- 2018 dxigall donally dadudl 8)ls) delaii| 270
271 Quality Control & Quality Assurance LSy 839l bawp| 271
272 Statistical Process Control (SPC) (SPC) &slaxyl wldea)l § S| 272
273 Total Quality Management (TQM) (TQM) dbslidl 83501 85151 273

4) Safety & Security Programs Vg Al el (4

4.1) Certified Safety Programs Buaizoll dadud! el (4.1
274 NSC First Aid, CPR & AED NSC o Baine (olall (olasdly AoVl SN 274
275 NSC Defensive Driving NSC e 5Bl 8oLall| 275
276 PECB Certified ISO 18788 Lead Auditor PECB (o 18788 932 Jaine ouly 38s| 276
277 PECB Certified ISO 22000 Lead Auditor PECB ¢y 22000 g2 daize gy 3a| 277
278 PECB Certified ISO 45001 Lead Auditor PECB ¢y 45000 g2 Jaize quly 38a| 278
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4.2) Safety Programs Aodluad! el (4.3
279 Accident /Incident Investigation & Root Cause Analysis ol and! Judoxg dadlgll [ ol § geidll| 279
280 |Advanced Process Risk Assessment Aodiall Sldeall Jble o3| 280
281 Behavior Based Safety okl ol e Aol 281
282 Chemical Handling, Storage & Safe Lifting I @)l gy AsleSdl slgall Jols| 282
283 Confined Space Entry 5ysmaxall oSWYI Jgs3| 283
284 Construction Safety oleladyl d LIl 284
285 Facilities Management Safety Gl Bylo] § ddldl| 285
286 Fall Protection boiull e blexdlf 286
287  [First Aid & CPR Sl Gl Ayl Gyl 287
288 Forklift Operator Training & Certification 4,S5d dadly Jades B3lgd Hlduoly Loy 3| 288
289 Hazard Communication (HAZCOM) 8yl olgall HlasYl jules| 289
290 Hazardous Materials Management (HAZMAT) 8ylasdl Slgall 5051 290
291 Hazardous Waste Management 8yl wbladl Byls)| 291
292 HAZOP Professional Study Jusad)l 4By bl duge dulys| 292
293 HAZOP Team Leader il 4oy Jolsall 30,8 56| 293
294 High Voltage Electrical Safety JW i)l cbygS o Jolatl gaddi| 294
295 Incident Command Management dupyall Wolgadl e Bylacdl Byls)| 295
296 Industrial Plant Safety dcluall Jolaodl ddes | 296
297 Job Hazard Analysis (JHA) el jblxs Qs 297
298 Laboratory Safety ol § 4l 298
299 Lead Auditor in Environmental Management Systems diad ByloYl elai § ey 30| 299
300 Managing Occupational Safety & Health(OSHA Approach) (OSHA z¢3) dugell dually DI Byls]| 300
301 Man Lift Operator Training & Certification Jo dadly Jadis Bolgds Hloly coyi| 301
302 Mobile Crane Safe Operation & Licensing aSymeiall (LYl gy Jaaks G| 302
303 NEBOSH Award in Health and Safety at Work (Uh9a8) Jondl § daddly d=4all| 303
304 OSHA 30-Hour General Construction Safety Course delu 30 dolall wleladdl § Adld-Lagl| 304
305 OSHA 30-Hour General Industry Safety Course el 30 dolal &uclivall dddl-Laogl| 305
306 Overhread Crane Operator Training & Certification Al (B9d Gpbgl Jadus Bolgd slumoly coy3| 306
307 Process Hazard Analysis (PHA) Oldaall bl Jds| 307
308 Process Safety Engineering Oldes)l dodlw dwin| 308
309 Process Safety Management Oldasdl dedls 15} [ 309
310 Radiation Safety sl e ddI| 310
311 Rigger Ill Training & Certification 3 Sgiuns g0 Bolgd Jloly Coys| 311
312 Rigger Il Training & Certification 3 Sgiuns g0 Bolgd Jloly Coys| 312
313 Safety & Loss Prevention Slusdl oo iy Al 313
314 Safety Inspection Aol ps| 314
315 Safety Leadership A ald| 315
316 Safety Management Techniques Al Byls) wlaas| 316
317 Safety Root Cause Analysis Al (gydan)l ol S| 317
318 Safety, Health and Environment Management (SHEM) Ludly dallg dadldl 8yl0)| 318
319 Scaffolding Training CYEW e copudlf 319
320 Workplace Emergency Action Plan Joadl 086 J1)lskal Joe das| 320

4.3) Security Programs oYl el (4.4
321 Basic Security Skills Aol oYl Shlge| 321
322 High-speed Sense of Security and Mental Analysis skills el 3B adll dddlly L_,.LASH ol oblgs| 322
323 Emergency & Evacuation plan Implemintation Skills DYy 15)lshall das duais whlgs| 323
324 Security inspection and reporting Skills oW slaely 94‘;:3\ Jeadl whles| 324
325 Tasks and Responsibilities of Industrial Security Personnel $lall 51 3,8l Gl giuey ples| 325

5) Technical Programs 4l el (5

5.1) Electrical & Electronics Programs ©Lig ASIYg £bygSI alye (5.1
326 Circuit Breakers and Switchgears: Inspection, Maintenance & Troubleshooting >oly ellasYl OLaSiiwly Bluall ¢ jiuzail] : 450,¢SI olaally ablsall| 326
327 Electric Motors Maintenance & Troubleshooting e=doly slasY) BLaSiuly Bluall :45L,eS)l W=l | 327
328 Electrical Drawing & Wiring 5L SIl Ol 9 o)l 328
329 Electrical Engineering for Non-Electrical Engineers Omasasiall i) 4ol Sl dwligll| 329
330 Electrical Maintenance 48L,gS0 Blall| 330
331 Electrical Maintenance, Testing, Inspection & Risk Assessment bbeall @Sy iurarlly HLasdlg 45b,eS)l Blwall| 331
332 Electrical Power Substation Maintenance 450,801 Jogmtll llams Lilus| 332
333 Electrical Protection System 450,650 Lol alail| 333
334 |Grounding and Bonding Juosdl Gyb 5 pantil| 334
335 Motor Maintenance and Testing A5LgS OBy xall Diluog paxd| 335
336 Motors & Variable Speed Drives e pudl Bpsie OByall g 45LyeSIl WS =)l | 336
337 Operation & Maintenance of Generators 45L,gSU il gall Bluog Juaisd | 337
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338 Reading Electrical Drawings 450,80 wllahxall 5218|338
339 Transformers: Operation, Maintenance & Testing Blually Hlaslg Jusadl 14506, oYe=all| 339
340 Troubleshooting AC/DC Motors 1g>doly a3 BLasinl ; potel] )kl / 3340l Hlll O8y=e| 340
5.2) Instrumentation & Control oolbill] Bygrly @Sl gmalys (5.2
341 Advanced Process Control Techniques pddie (§ g -drcluall Sldeal! é M‘ O’ 341
342 Automatic Control Fundamentals QSJ! ,«Sz;l! olwld| 342
343 Basic Process Control ducluall Oldas! é ,«Sz;l! Slwlel| 343
344 Control Valves & Actuators Olluall Oliing (ol Olluo| 344
345 Instrumention and control dusluall Gldes)! § (Soully 438201 556231 345
346 Operation and Maintenance of Pneumatic Control Systems Al gg) (Soull delas] Diluoy Juas| 346
347 PLC Programming PLC-duilainll OlSouiall dxayy| 347
348 Principles of Distributed Control System (DCS) (DCS) gl dabasly (Sl ol 348
349 Process Instruments Calibration deluall Lol 83421 5las| 349
5.3) Mechanical Programs K80l zelys (5.3
350 Basic Hydraulic System 4S9yl dalasdl bl 350
351 Basic Metallurgy & Rolling Mill Operation Odlaall A3ysg puadl Oldes Wlawoll| 351
352 Bearing & Lubrication il g Jraxdll ol,S| 352
353 Bearing reliability maintenance LolaxeYl 9 Bluall :dremdl oS [ 353
354 Best Practices in Maintenance Management Bluall B)l) § duadl Gluyles)l Jadl| 354
355 Centrifugal Pump Operation, Maintenance & Troubleshooting e=doly slasY) BLaSiuly Bluall, duadll : $5Syall 3ylall dae| 355
356 Cooling Towers - Operation, Maintenance and Trouble Shooting >doly ellasdl BLaSiuly Bluall, Juiidll: dpall E')r‘i 356
357 Corrosion Control Techniques SW 3§ Sowll olias| 357
358 Diesel Engine Maintenance &Troubleshooting >oly ellasYl OLaSiwly Lluall: sl 2= 358
359 Effective Spare Parts Management Dbl @dad Gl 8yl8Y Aladll &ylsYl @ladl| 359
360 Electro-hydraulic Components & Systems AalaiVlg b sSall el 9,68l 360
361 Failure Analysis Methodologies for Mechanical Engineering S8l Lol Jaddl Jdos Slngin| 361
362 Flare System Design & Operation s plas Jaddy euenal| 362
363 Fundamentals of Process plant layout and piping design Y puanal 5 4eSUl BSlansdl Jadass lwlsd| 363
364 Hydraulic and Pneumatic Systems 4515¢lly &S g gl a2Vl 364
365 Industrial Gearbox Maintenance $luall 8=l 36 Blo| 365
366 Maintenance Planning & Scheduling Blyall Vguzrg ladass| 366
367 Managing Efficient Shutdowns & Turnarounds Juaad) Balely zloYly Jursd) cady) Aladll )11 367
368 Mechanical Maintenance Skills 4S8l Bluall whlgs| 368
369 Mechanical Seals LSSl il @lga| 369
370 Mechanical Troubleshooting 4S8 slasYl Aloly BlaSil| 370
371 NDT- Dye (Liquid) Penetration Level 1 (J9Y) S granall) dudIsI ol gall amd &MY pe whlasyl| 371
372 NDT- Dye (Liquid) Penetration Level 2 (W Synall) ALY ol gall jamd 143NV b whlasdl| 372
373 NDT- Magnetic Particle Inspection (Level 1) (U9 Sgianall) (qublizall ilogudl jaxd &MY e whlasyl| 373
374 NDT- Magnetic Particle Inspection (Level 2) ( QW Gyiunall) (qubblisall lopusdl Jaxd :48WY) 4& whlasYl| 374
375 NDT- Ultrasonic Testing (level 1) (oY) Ggiuunall) Abguall (Bgd Wilargall jlasl : 48NN pe whlasdI| 375
376 NDT- Ultrasonic Testing (level 2) ( QW S giuunll) s guall (B0 Olrgall Hlasl : ANV pe whlasYl| 376
377 NDT -Visual Testing (Level 1) (oYl Ggiuall) Jlaidly pamall : 483N e whlasNI| 377
378 NDT -Visual Testing (Level 2) ( QW Sgrumall) slaills pamall : 48 4& whlasyl| 378
379 Predictive Maintenance Technologies L) Blualll olaas| 379
380 Preventative & Predictive Maintenance L5 Lluall 9 456 g)l Llualll 380
381 Pump & Valve Technology Glolasally Oluanll lrglgiS| 381
382 Pumps/Compressors Operation & Maintenance Bluall g Jsd) 1datlgall g Oleaddif 382
383 Refrigeration system Ll delasl| 383
384 Reliability Engineering okasYl dwrin| 384
385 Rotating Equipments Operation, Maintenance and Troubleshooting >oly slasYl GlaSiwly Blually Juaad! 3)lsll wlaxsl| 385
386 Safety Relief Valves: Inspection, Operation and Troubleshooting >oly cllasY) CLaSiunly Juisidlly pamll 1 el wpatll oblas| 386
387 Safety Valves oYl wblus| 387
388 Service and Operation for Improved Hydraulic System Reliability Sdadngd! plaidl 89390 il JLidills Bluall| 388
389 Shaft Alignment dys=all B13lxall| 389
390 Shaft Alignment & Vibration Analysis WhlAaYl Jdod 9 &gl 3l3xall| 390
391 Steam Turbine Operation & Maintenance Bluall g Juasd! 14l oluygdl| 391
392 Vibration & Condition Monitoring Systems hlAaYl daolie delail iyl | 392
393 Welding Technology el L9l iS5| 393
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Bukadiaally duasaseilly doally dylal Olygll

5.4 ) Chemical & Operation Programs SbglasSly Juill zalys (5.4
394 Advanced Operation Skills phiie (Sgiun- Juaadl Ohlge| 394
395 Basic Operation Skills olusl Sgins -Juaiill whlgs| 395
396 Boiler Operation, Maintenance and Safety Aedd) g Bluall 9 Juadl ;M| 396
397 Chemical Engineering for Non Chemical Engineers omasasaia)l i) dsleS)l dwdigll| 397
398 Compressor Operation and Troubleshooting =>dsly sl BlaSiuly Juisdl latlgall | 398
399 Control & Operation of Industrial Gas Turbines Juadlly (Soull 1dueluall 3l Olaygdll| 399
400 Control & Operation of Distillation Columns Juradlly (Soull : plaidl 8esl | 400
401 Effective Waste Water Treatment ‘;..pJI Gaall slal Aleall dxJlaall| 401
402 Heat Exchangers Operation & Maintenance & Troubleshooting =>dsly elasYl ClaSiuly Dluall «Juisdl : &)=l o¥slell| 402
403 Operational Risk Management Al bl 8yl5)| 403
404 Plant Startup and Commissioning 4>Moly sUasYl CalaSiuly CadSH! cpmasll Juisd s | 404
405 Pneumatics: Operations and Troubleshooting >Moly slasl CLaSiuwly Justdll 1slgg)l ais dalail| 405
406 Production Planning zWW ladasadll| 406
407 Pumps Operation and Troubleshooting >Moly slasYl GlaSiwly Jusad) :obuaddl| 407
408 Advanced Process Planning oo - Ollea)l Jadass 408
409 Atomic Absorption &I pobaradl 409
410 Chemical Plant Operation ASlaSl glasll Jeiid 410
411 Chemical Process Operations A5besSI Oldaall Juasd 411
412 Introduction to Petrochemicals SbgleSy Al Gdedia| 412
413 Lab Techniques Ol ol | 413
414 Oil Refinery Operation coll Ghae Jisd | 414
415 Plastic Process Handling il Oldas o Joladl! 415
416 Polymer Reaction Engineering Olhedgdl Jelas dwnin | 416
417 Process Plant Startup & Commissioning Blhasl Juadd g S5 417
418 Tanks & Vessels olpally duegdl| 418
419 Troubleshooting Chemical Plants 45LasSII Jolaall Jlas! jausisd | 419
420 Water Analysis sl Judos | 420

6) IT Security Programs Sloghaoll gl 935 (el malys (5

6.1) Cybersecurity Prrograms Al a3l ol (5.1
421 Certified Network Defender (CND) (CND) osiaal) aSadl adloe| 421
422 CERTIFIED ETHICAL HACKER (CEH) (CEH) 8daiaall 43331 duyo,all| 422
423 |CEH (PRACTICAL) s (CEH) Suosaall 43MsY) dipoyall| 423
424 Certified Threat Intelligence Analyst (C|TIA) (C | TIA) dairall Slipigd) Ol Jme| 424
425 EC-COUNCIL CERTIFIED SECURITY ANALYST (ECSA) EC-COUNCIL ¢y Jdeize (ECSA) ool Jlxa| 425
426 _ |ECSA (PRACTICAL) (o - EC-COUNCIL (3o Jaizs (ECSA) ool Jixs| 426
427 ADVANCED PENETRATION TESTING (APT) (APT) paanall GLASYI Hlas 427
428 LICENSED PENETRATION TESTING (LPT) (LPT) syl 3Ll jlasl| 428
429 COMPUTER HACKING FORENSIC INVESTIGATOR (CHFI) (CHF1) 55520801 BlAY (Gl 3a=oll| 429
430 EC-COUNCIL CERTIFIED INCIDENT HANDLER (ECIH) EC-COUNCIL ¢y daiaall (ECIH) oyl zellan 430
431  |EC-COUNCIL DISASTER RECOVERY PROFESSIONAL (EDRP) EC-COUNCIL ¢y daiaodl (EDRP) )lgSUl oy SYI SUasi| 431

6.2) Information Security Programs Sloglaall ol alys (5.1
432 PECB Certified ISO/IEC 27001 Lead Auditor PECB (30 27001 g3 Jatian oy 3a| 432

MEIRC SAUDI ARABIA




